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Overview EAV Vistron 

Display 
 

 
 

1.1 LED display with EAV scale 0-100  
 
1.2 Standard value of point measurement 
 
1.3 Standard value of hand-hand measurement or   
 quadrant measurement 
 
1.4 Power supply operation  
 and battery charging 
 
1.5 Battery status indication,  
 - low LED = charging necessary 
 - no indicator = battery empty 
 
1.6 Symbol for EAV measurement 
 
1.7 Symbol for transmitter 
 - Flashing symbol: transmission prosecuted  
          (5 min. fixed time) 
 - Permanent symbol: TVS-transfer prosecuted 
          (Option Software) 
 
1.8 Symbol for automatic measurement ”off” 
 
1.9 Symbol for volume ”off” 
 
1.10 Symbol for honeycomb ”off” 

 1.11 Display of frequencies 
 - 0,1-19,9 Hz  
 - or with function (1.16) 1-199 Hz 
 
1.12 Display for intensity of therapy 
 
1.13 Symbol for steady toning therapy  
 (Pulse shape: relaxation oscillation) 
 
1.14 Symbol for sedation therapy  
 (Pulse shape: positive signal) 
 
1.15 Symbol for quick toning therapy 
 (Pulse shape: negative signal) 
 
1.16 Symbol for frequency range 1-199 Hz 
 
1.17 Symbol for therapy with frequency swing 
 
1.18 Symbol for combined operation therapy and 
 measurement 

 

 

1.1 

1.2 

1.4 

1.5 

1.6 

1.7 

1.11 

1.3 

1.12 

1.16 

1.10 

1.9 

1.8 

1.17 

1.18 1.15 

1.14 

1.13 
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Control panel 

 

 
 

2.1 Internal Honeycomb, removable 
 
2.2 Switch for automatic measurement “OFF“  
 (with memory function) 
 
2.3 Switch for tone “OFF“  
 (with memory function) 
 
2.4 Switch for internal honeycomb “OFF“ 
 
2.5 Button for transmission “START“ 
 (5 min. fixed time) 
 
2.6 Button for skin moisture adjustment 
 
2.7 Intensity of therapy 
 
2.8 Setting frequency (reduce) 
 - press short time = alteration digit by digit 
 - press long time (> 2 sec) = fast alteration 
 
2.9 Setting frequency (increase) 
 - press short time = alteration digit by digit 
 - press long time (> 2 sec) = fast alteration 
 
2.10 Button for steady toning therapy  

 (Pulse shape: relaxation oscillation) 

 2.11 Button for sedation therapy  
 (Pulse shape: positive signal) 
 
2.12 Button for quick toning therapy 
 (Pulse shape: negative signal) 
 
2.13 Button to stop therapy 
 
2.14 Switch for frequency range 1-199 Hz  
 (with memory function) 
 
2.15 Switch for frequency swing 1-10 Hz or  
 10-100 Hz  
 
2.16 Switch for combined operation therapy and 
 measurement 
 (with memory function) 
 
2.17 Main switch „ON/OFF“ 
 - press short time = ON 
 - press longer than 2 sec = OFF 

 

2.1 

2.2 2.7 

2.5 

2.13 
2.17 

2.4 

2.3 

2.10 

2.12 

2.11 

2.14 

2.16 

2.15 

2.6 2.8 2.9 
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Backsite 
 

 
 

 

3.1 Transmitter connection (chinch) for external input 
 
3.2 Transmitter connection (chinch) for output beaker* 
 
3.3 Display mode: Bar  
 
3.4 Display mode: Point (power saving mode) 
 
3.5 Display brightness: brightly 
 
3.6 Display brightness: gloomy (power saving mode) 
 
3.7 Volume of automatic meter beep 
 
3.8 Volume of measurement beep 
 
3.9 Connection (Si) for black cable (black hand electrode)*  
 
3.10 Connection (Si) for red cable (red hand electrode)* 

 3.11 Connection (Sub-D, 15-pol.) for stylus* 
 
3.12 Connection (Si) for an external honeycomb or an  
 external TVS 
 
3.13 Connection (Si) for an external honeycomb or an 
 external TVS 
 
3.14 Connection (jack) to a PC sound card 
 (for option software) 
 
3.15 Connection (chinch) to external Retec devices 
 
3.16 Connection (jack) to an external ADC+ 
 
3.17 Connection (USB) to a PC (for option software) 
 
3.18 Connection (DIN 3-pol.) for power supply* 
 
* included in delivery contents 

 

3.1 3.2 3.9 3.10 3.12 3.14 

3.16 

3.17 3.18 

3.5 

3.6 

3.3 

3.4 

3.7 3.8 

3.13 3.15 3.11 
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Bottom site 
 

 
 

4.1 Reference plate (inside) 
 
4.2 High-performance battery 
 
4.3 Fixing battery  
 
4.4 Service adjustment ”Measurement 100” 
 
4.5 Type label 

 
 

 

4.1 

4.4 

4.3 4.2 

4.5 
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Introduction 
Electroacupuncture according to Dr. Voll, or simply EAV for short, is a 

medical diagnostic system that uses electrophysical measurements at specific 
acupuncture points to provide information about regulatory processes as well as 

the influence of substances on the organism. 
The potentials measured at the acupuncture point are evaluated from the 
maxima and minima of the device indicator and from its rate of rise and fall. The 

aim is to use remedies in an individual bioresonance response test to activate 
and restore the body’s ability to regulate and heal itself. 

EAV focuses on holistic diagnoses, allergies, environmental stress, and dental 
focus and material compatibility testing. 

More information about EAV is given on the website of Internationale 
Medizinische Gesellschaft für Elektroakupunktur nach Voll (www.eav.org) English 
version available). 

 
With more than 30 years of experience in developing and manufacturing 

electroacupuncture equipment, Kindling is the reliable partner for 
practitioners of the EAV method. 
 

The new Vistron EAV machine, developed in close collaboration with our 
distribution partner MBA GmbH, is a practical electroacupuncture device that 

fulfils all requirements in the field of electroacupuncture according to Dr. Voll. 
The flat housing and tilting LED strip display make it optimally suited to 
permanent installation in the practice as well as for house calls and travel. With 

its modern design and unique LED strip display, it adds a highlight to your 
practice. 

 
Our 30+ years of experience combined with modern manufacturing methods 
under a DIN EN ISO 13485 certified quality management system guarantee the 

high quality and safety of this medical device.  
 

Please read through these operating instructions carefully to learn how to operate 
your device. To become expert in this technique, especially for those new to the 
field, we recommend taking part in the seminar and training programs put on by 

your specialist sales consultant. A list of literature for further reading is also 
given on page 28. 

If you have questions or would like something clarified, call your specialist sales 
consultant's telephone service or call our hotline directly.  
We will do our best to help your EAV practice be a success. 

 
For expanding your Vistron, we and our partners can readily supply: 

 
 EAV software for data logging 

 Software for virtual drug testing 
 Test sets for newcomers 
 Retec-supported EAV (bioresonance) 

 Textbooks 
 Comprehensive seminar program
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Safety 

Medical Devices Operator Ordinance 
The practices performed with the Vistron during diagnosis and therapy fall under 

the local ordinance on the installation, operation and use of medical 
devices. 
 

Among other things, this ordinance specifies that: 
 Medical devices may only be operated, used and maintained by persons 

who have the necessary training or knowledge and experience. 
 The user must satisfy himself that the medical device is in proper working 

order, and must observe the operating instructions. 

 It is mandatory to perform the manufacturer's prescribed repeat safety 
and measurement checks as specified. 

 The operator is obliged to report any safety-related incidents immediately. 
 

In addition to this documentation, the operator must keep an up-to-date device 
logbook, which we have provided in the appendix of this operation manual.  
 

The operator must carry out a safety check of the electroacupuncture device 
after any maintenance work, or at the latest every 2 years. The operator must 

keep the logbook at least up until the next check. The device may not be 
modified without the manufacturer's consent. 
A significant safety feature of the device is the medical power adapter, which 

must not be replaced by any other type under any circumstances. 
The safety check can be performed at our company or at your premises by our 

field staff. Authorized service centers or medical technical inspection authorities 
may also perform this check. Circuit diagrams are only made available upon 
request, and only to technically trained personnel. 

 

Safety Notices 
Do not use on patients with pacemakers or in the case of pregnancy! 
 

Do not operate in rooms in which life-supporting equipment is also running! 
 

Simultaneous connection of the patient to a high-frequency device can lead to 
burns under the stimulation current electrodes! 
 

Operation in the vicinity of short-wave or microwave medical equipment can 
cause fluctuations in the output values from the stimulation current device! 
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EG-Declaration of Conformity 
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Take Vistron into operation 

Extent of delivery 
 

1 Vistron incl. 
removable honeycomb 

 

EAV device 

 

Removable 
honeycomb with 
integrated adapter to 

connect externally 

1 Power supply 
FW 7555M/15 

 

Qualified for medical 
devices 

110V-230V 

1 Stylus incl.  
4-slice-tip 

 

Ergonomically 
designed stylus with 

non-slip area; contains 
point search function 
“Opto-Point” 

 

2,3mm Tipp with 
0,1mm slices; screw 

able 

1 dental electrode 

 

Pluggable electrode 

1 pair of hand 
electrodes 

 

Hand electrodes 
(brass) 
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1 pair cables 

red/black, 2m 

 

Flexible cables with 

safety plugs to 
connect electrodes, 

honeycombs etc. 

1 output beaker XL 

 

Special shielded 

beaker to connect on 
output of transmitter 
module 

1 Retec cable, 0,5m 

 

Flexible, shielded cable 
with safety plug and 

chinch plug to connect 
output beaker or 
electrodes 

1 Operating 

Instructions 

  

 

Check the device carefully for any damage caused during transport. Report any 
damage immediately to the supplier. 

Installing the Vistron EAV Device 
The Vistron is designed for operation inside closed, dry rooms within a 

temperature range of +10°C to +40°C. 
 
Install the Vistron on a stable, level surface at your workplace. 

 

 Never expose the Vistron to the following influences: 

heat sources, direct sunlight, other electrical devices 
 Protect your Vistron against moisture, dust, aggressive liquids and vapours 

 
Observe the requirements for the measuring station with regard to factors that 
influence the measurement results: 

 

 High frequency devices, televisions, microwave or ultrasound devices 
should not be operated in the same room 

 Floors and chair covers must not be able to build up a static charge 
 Maintain a distance of at least 1.5 m from fluorescent lamps and at least 

0.5 m from incandescent lamps and other electrical lines 
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Connecting the Vistron 
Connect the electrodes to the corresponding connections on the back of the 

device (page 5). The plugs are built differently so that they only fit into the 
corresponding sockets for the same function. 
 

 Power cable into the 3-pin male socket [>3.18] 
 Stylus into the 15-pin sub-D socket [>3.11] 

 Hand electrode with black cable into the black Si socket [>3.9] 
 Hand electrode with red cable into the red Si socket [>3.10] 
 Output beaker with cable into the red chinch socket [>3.2] 

 

 The cables and plugs must be handled carefully. 
 Never pull on the lead – always grip the plug to pull it out! 

 For safety reasons, only the supplied FW7555M/15 power adapter may be 
used. This is a special power adapter for medical devices.  

 
Remove the guard from the honeycomb bay and insert the test honeycomb. 

Using both hands, adjust the display for best viewing. 

Inserting the Rechargeable Battery (Optional) 
You can optionally power the device by a rechargeable battery. A high-capacity 

rechargeable battery is available for this. The charge lasts for about 8 hours in 
normal mode [>3.5], or for about 20 hours in power-saving mode [>3.6]. 
When inserting the rechargeable battery for the first time, follow these steps: 

 
 Carefully turn the device upside down, so that the base plate faces 

upwards. CAREFUL: remove the test honeycomb first! 
 
 After loosening the lock screw [>4.3], remove the cover by gently pulling 

and lifting 
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 Insert the rechargeable battery as shown 
 

 
 
 

 
 

 
 
 

 
 

 
 

 Gently push the battery forwards into the socket (use a coin if necessary) 

 
 

 
 

 
 
 

 
 

 
 
 

 
 Lock the battery in with the screw [>4.3] 

 
     
 

 
 

 
 
 

 
 

 
 
If a rechargeable battery is inserted, the indicator on the display shows the 

battery charge level when the device is turned on [>1.5]. If only the bottom LED 
is lit, then there is only a short time left for working and the battery needs 

recharging. If no LEDs are lit, then the battery is completely drained.  
The power adapter also serves to charge the battery. Plug in the power adapter 
(as described) [>3.18]. The charge process starts immediately. 

You can continue to work normally with the Vistron while it is charging.  It takes 
about 12–15 hours to fully charge the battery. 

If you intend to power the device from the mains for a long period, remove the 
battery to protect it. 
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Operating the Vistron 
The Vistron is a technically perfected device. It is designed such that operating 

errors will not destroy it. 

Display 
The conductivity measurement is displayed comfortably on the LED strip. All 
operating mode indicators also light up on the display. The tilting section of the 

display can be set to any angle for optimal viewing. To keep the operating mode 
indicators clear and easy to read, only activated functions have their 

corresponding symbols lit up. All other symbols remain unlit. 
 

 
 

Control Panel 
All functions and settings for diagnosis and therapy are selected on the control 
panel. Each function is selected by pressing the button with its corresponding 
symbol. There are two types of button to distinguish between here: 

 
Buttons with a triangle work as on/off switches 

(press once = ON; press again = OFF) 
 
Buttons without a triangle work as function switches  

Selecting another of these buttons also deactivates the previously 
selected button, so that only one function is ever active at a time 

 
The control panel is divided into two areas. The blue buttons are assigned to 
measurement operation, the yellow buttons to the therapy functions. 
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Operating Settings 

ON/OFF 

You switch the device on by briefly pressing the green ON/OFF button [>2.17]. 
As a visual check, the LED strip runs over the entire range 0–100. Then, EAV 
mode is automatically activated and indicated [>1.6]. A power plug symbol lights 

up as soon as the device is powered by the power adapter. During battery 
operation, the battery charge indicator also appears [>1.5]. 

 
You switch the device off by pressing and holding down the ON/OFF button 
[>2.17] for at least 2 seconds. 

 

 Furthermore, if the device is not used for 20 minutes, it automatically 

switches off. This spares the battery and prevents the LED strip from 
"burning in". 

 

Display Mode 

The EAV value can be represented on the display either as a bar (switch setting 

on rear [>3.3]) or as a point [>3.4]. A bar display draws more power, which 
means it will drain the battery more quickly when running on batteries. 

Display Brightness 

To make all LED segments light at full brightness, slide the slider on the rear 
[>3.5] to its uppermost position. The brightness can be reduced to a minimum, 

as a power saving mode, by sliding this slider to bottom position [>3.6]. 

Volume 

The volumes of the measurement beep and automatic meter beep can be 

adjusted using the knobs on the rear of the device [>3.8] and [>3.7]. 

Settings Memory 

The Vistron has an internal memory function in order to retain a user's personal 
settings for certain functions even when the device is switched off. That way, you 
can continue working with the device without having to readjust it when you turn 

it back on.  
 

Following functions will get memorized: 
 
 

  Auto Off  [>2.2] 
 

  Tone Off  [>2.3] 
 
  Frequency Range [>2.14] 

 
  TM   [>2.16] 

 
 
The last selected frequency is also retained. 
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Automatic Mode 

Automatic mode is set by default when the device is switched on. Upon reaching 
the maximum value, the automatic meter monitors the value to detect whether 

the indicator starts to drop again. If the indicator does not drop, then the 
measurement will be immediately terminated (after 1–2 seconds) and an 
acknowledgement beep will sound. The measured value will be stored so that 

you can comfortably read off the value. If the indicator does drop, then the 
measurement will continue until the indicator comes to a standstill. Again, you 

will know when this has happened from the acknowledgement beep. The 
indicator drop, from the maximum value to the final measurement, is displayed 
as an LED bar that remains lit until the next measurement. 

Manual Mode 

Pressing the "Auto Off" button [>2.2] switches off automatic mode, and this can 

be recognized by the yellow symbol [>1.8] on the display. This is one of the 
stored functions, which will be retained when the device is switched off (see page 
16). Manual operation is analogous to using instruments with a classical 

analogue needle indicator. There is no longer any automatic monitoring of the 
indicator drop. That means the measurement can be performed individually and 

for any length of time. While LED strip segments do go out to indicate this drop 
during the measurement, the drop itself is not stored. However, the maximum 

value will still be retained when the measurement is finished. 

Brief Check 
Every time you switch the device on, you should go through the following steps 
to make sure the device is functioning properly. 

 
 An acknowledgement beep should sound when you switch the device on 

 Create a short circuit (touch the hand electrodes together, or touch the 
hand electrode with the stylus (black adapter) 
> The LED strip should display the value 100 

 Turn the intensity control all the way to the right. The intensity display 
should give a full reading 

 Turn the intensity control all the way to the left. The intensity display 
should be on zero 

Calibrating the "100 value" 
If the "100" value is not displayed when you create a short circuit, then you can 

set this value manually. 
On the underside of the device is a small hole. Using a small Phillips head 
screwdriver, you can set the "100" value while maintaining the short circuit. 

CAREFUL: Remove the test honeycomb before turning the device over.
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EAV Measurement 
When you switch the device on, it will be in EAV measurement mode. The symbol 

[>1.6] indicates this function on the display. The Vistron automatically detects 
whether you will be taking a conductivity measurement or a point measurement, 

which means you do not need to make any further settings. 
The readout is shown as a lit bar on the LED strip display. The display has a scale 
ranging from 0–100 divisions. This scale is calibrated according to the regulations 

of IMGEAV-association. A tone will also signal the height of the measured value. 
The higher the value, the higher the tone. That means you can already tell from 

the tone whether the indicator is dropping, or whether the measured value is in 
the upper or lower range of the scale. The measurement tone can be switched off 

by pressing the "Sound Off" button [>2.3]. The yellow symbol [>1.9] indicates 
this function on the display. 

Conductivity Measurement 
For conductivity measurement, the two hand electrodes are given to the patient 

to hold in each hand. The Vistron interprets the recording from the hand 
electrodes and automatically starts the conductivity measurement. The 
conductivity is indicated on the LED strip display. Directly beneath the LED strip, 

the green underline on the right shows the normal range for conductivity (82–88 
segments). The conductivity measurement is performed in order to gain an 

insight into the patient's bioelectric energy balance. If the value is outside the 
normal range, then the normal value needs to be restored using suitable therapy 
(see EAV therapy). Also, to be able to make significant point measurements 

later, the hand-to-hand conductivity should be at least 80 segments.  
In addition to conductivity measurements, it is also possible to perform quadrant 

measurements, measuring 6 areas using hand, foot and head electrodes. This 
requires the optional quadrant switch. 

Point Measurement 
This measurement is performed using the stylus and the black hand electrode, 

which the patient holds in the hand that is not being measured. As soon as you 
touch the skin with the tip of the stylus, the Vistron recognizes that you are 
measuring with the stylus and starts the measurement. 

 

 The normal optimal value of a measurement point is 50 segments, with a 

tolerance of up to 70. The left green underline beneath the LED strip 
symbolizes this. 

 

In order to obtain a reproducible measurement, you must make sure to apply the 
tip of the stylus to the measurement point at the same angle and with the same 

pressure every time (approx. 300–500 grams). Depending on the moistness of 
the skin, the tip can be moistened using a water-soaked swab for taking the 

measurement. The measurements are to be evaluated according to the EAV 
method. 

 
The measuring tip screws off (anticlockwise) for cleaning (see page Error! 
Bookmark not defined.). Always make sure it is attached firmly! 
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Stylus with "Opto-Point" Point Search Function 
The Vistron is equipped with an ergonomically comfortable stylus. This stylus has 

a swappable tip. That way, you can use the tips you need for the individual case 
(ball, depression tip, etc.). The button serves to switch directly to therapy mode. 
 

 
 

 

 
 
The "Opto-Point" point search function is integrated into the stylus. A 9-segment 

LED strip in the stylus allows precise point localization. 
Before starting, it is necessary to perform a so-called skin moistness adjustment. 
This involves adjusting the "Opto-Point" to the patient's particular skin 

moistness. This is done using an automatic preset or by manual adjustment. 
Manual adjustment is done by placing the stylus gently on a neutral patch of skin 

near to the point to be measured (but not on the point). While doing this, briefly 
press the skin moistness adjustment button [>2.6]. This will set the moistness of 
this area as the reference point. This ensures that, while searching for the point, 

it is the potential difference of the point that activates the Opto-Point and not a 
difference in skin conductivity. 

Now, with slightly harder pressure than for adjustment, the area can be searched 
for the point. The yellow LEDs light when you come close to a point. The more 
yellow LEDs light, the closer you are to the centre of the point. The green area 

indicates the centre of the point. If the point indicator is too weak, then adjust 
again or press a little more firmly. If the point indicator on the LED strip is too 

strong, then press a little less firmly or readjust. When changing to another skin 
zone (palm, foot, etc.), then the skin adjustment must be performed anew. 

removable tip 
"Opto-Point" 

display button 
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EAV Therapy 
The aim of EAV therapy is to eliminate disorders in the body's energy balance, 

and thereby initiate convalescence. Therapy is applied with a low-frequency 
voltage. 

There are three different amplitude forms, freely adjustable frequencies and a 
freely adjustable therapy intensity for EAV therapy. It is also possible to select a 
"frequency swing" function [>2.15]. The function of the TM button [>2.16] is 

explained in more detail on page 21. 
 

 Before commencing measurement or treatment, make sure the intensity 
control [>2.7] is set to zero (all the way to the left). 

Forms of Therapy 
The different forms of therapy achieve either toning or sedation. 

 

 Quick toning [>2.12] (with values less than 82) 

 Sedation [>2.11] (with values greater than 88) 

 
Steady toning [>2.10] (with values less than 82) 

Starting EAV Therapy 

For therapy, select the desired form of therapy from the buttons [>2.10 to 2.12] 
and set the desired therapy frequency using the plus/minus buttons [>2.8 and 

>2.9]. The adjustable frequency is set to the range 1.0 to 19.9 Hz by default. 
Should you require higher frequencies, you can select the range from 1–199 Hz 

using the frequency range button [>2.14]. 
 

 Always make sure the intensity is set to zero before commencing therapy. 

Conductivity Therapy 

Once this form of therapy has been selected, the therapy begins when the 
patient holds both hand electrodes in his or her hands. The intensity is slowly 

increased by turning the control (clockwise) until the patient feels a pleasant 
tingling. The intensity is indicated on the display [>1.12]. Therapy is stopped by 

letting go of the hand electrodes. 

Acupuncture Point Therapy 

To do point therapy, first select it as described above. The times and intensities 

are lower than in conductivity therapy. The therapy starts when you press the 
button on the stylus. Hold the button down for the duration of therapy. The 

intensity is slowly increased by turning the control [>2.7] (clockwise) until the 
patient feels a pleasant tingling. The intensity is indicated on the display [>1.12]. 

Therapy is stopped by removing the stylus from the point or by letting go of the 
button on the stylus. 
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In both cases, the symbol for the respective type of therapy blinks to indicate 

when the therapy is active. The symbol blinks at the same frequency as the 
selected therapy frequency, where at frequencies above 35 Hz, the symbol 

remains constantly lit. 
 
In order to switch off the therapy or therapy functions, press the Stop Therapy 

button [>2.13]. 

FS – Frequency Swing 
The "frequency swing" operates at a transient frequency from 1 to 10 Hz and 
back. It "swings" continuously through this range in 0.1 Hz steps over one 

minute. The starting point is exactly the same as the frequency last displayed. To 
switch the frequency swing on, in addition to selecting the form of therapy 

[>2.10 to 2.12], press the Frequency Switch button FS [>2.15]. You switch it off 
by pressing the same button again [>2.15]. 

TM Function 
The TM function is an automatic program for combining Therapy and 

Measurement. 
Pressing the TM button [>2.16] switches off automatic mode, since this type of 
operation can only be performed in manual mode. In TM mode, the 

measurement display is updated at 1-second intervals during the therapy. That 
gives you a running conductivity display that depicts the level of the therapy 

control. 

TM-Function in Conductivity Therapy 

Follow the same procedure as for classical conductivity therapy (see page Error! 
Bookmark not defined.). Short intermediate measurements are taken and the 
instantaneous conductivity is displayed.  

TM-Function in Acupuncture Therapy 

This involves a slightly different approach from that of classical acupuncture 

point therapy (see page 20). You are given the extra feature of increasing the 
intensity by pressing the button on the stylus. That means you can increase the 
intensity of the point stylus during the acupuncture therapy without taking your 

other hand off the patient. 
For TM therapy, you proceed in much the same way as for acupuncture therapy, 

but with two differences that must be noted here: 
 The therapy starts when you press the button on the stylus once. 
 Holding the button on the stylus successively increases the intensity until 

you let go of the button 
 

Therapy is stopped by removing the stylus from the point. You stop the TM 
function by pressing the TM button again. 
 

 Hold down the button on the stylus > therapy intensity will increase 
 Starting therapy intensity is set by the control [>2.7]. 
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Transmitter 
The transmitter is a separate application from the Kindling Retec program 
(bioresonance technique). It consists of a direct amplifier with 10 x amplification 

and a 5 minute timer for the transmission time. This allows you to transmit 
tested substances to medium. The input (amplifier input) is the test honeycomb. 
The output is the supplied output beaker, connected with the corresponding 

cable to the chinch socket on the rear of the Vistron [>3.2]. You start the 
transmitter by pressing the transmitter button [>2.5]. The display indicator 

[>1.7] blinks at 1-second intervals. You can stop it before the end by switching 
off the device. 
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Appendix 

Technical specification 
 

Manufacturer Kindling GmbH Medizintechnik 

Gropiusstr. 9, 31137 Hildesheim 

Model and/or type reference Vistron 

Safety classification 2a 

Class II equipment 

Type BF body float 

Type label 

 

Supply connection Type 7555M/15 

Input: 100-240 Volt AC, 50-60Hz, 400mA 

Output: 15 Volt DC, 15W, 1A 

Rechargeable battery pack (optional) 12 Volt, 2600mAh 

Fuse of battery pack 1 micro fuse 2,5mA 

Mode of operation Continuous mode 

Uptime w/ power supply: continuously 

w/ battery: - 20h w/ point modus & 

          „low“LED intensity 

        - 6-8h w/ bar modus 

Conductivity measurement) Analogue strip display; 

0–100 scale ranging 

Measurement parameters EAV module 

 patient leakage < 15 µA 

 accuracy of measurement 0,5% 

 accuracy of frequency 1% of max. amount 

 frequencies for therapy 1,0 – 19,9 Hz 

10 – 199 Hz (switchable) 

 output voltage (at 1kΩ) max. 12V 

 pulse shape Positive pulse  

negative pulse  
switching pulse  

Measurement parameter Transmitter-module 

 frequency range 400 kHz 

 input impedance 1 MΩ 

 output voltage (at 1kΩ) 500 mV (at 10 kHz, Uin = 100 mVSS) 

Dimensions ca. 310 x 280 x 55 mm (B x T x H) 

Weight ca. 2,9 kg 

Temperature range for operation +10°C to +40°C 

30% to 70% rel. humidity of the air 
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Temperature range for storage -10°C to +50°C 

Safety check 2 years 

Measurement check 2 years 

Description of symbols 

SN Serial number 

 
CE label w/ notified number of notified body 

 
Follow operating manual 

 
Type BF body float 

 
Notice regarding disposal 

Scope of Safety Check 
The safety check is performed by the manufacturer or by an authorized centre. 
Given the high reliability of the Vistron, this check only needs to be performed 
every two years. The check comprises: 
 
Inspection 

 Visual inspection for external defects, including existing cables, electrodes, 
plugs and switches 

 Completeness and correctness of the equipment and parts, in particular 

power adapter and suitable accessories 
 Completeness of labels and accompanying papers, including operating 

instructions 
 Installation, mechanical safety 

 

Functional check 
 Verification (measurement) of the power supply 

 Check for correct function according to operating instructions 
 Qualitative check of specified forms of therapy (see technical data) 

 

Measurement of the electrical parameters 
 Charging current (if operating with rechargeable battery) 

 Patient leakage current 
 Patient auxiliary current 
 Output of the therapy voltage with 1kΩ load 

 Electrical safety in accordance with VDE 0751 
 

The safety check can be performed at our company. Authorized service centers 
or medical technical inspection authorities may also perform this check. 
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FAQs and Troubleshooting 
 

What does it mean if… Possible cause Possible solution 

…the device does not turn 

on? 

No power supply  Plug the power 

adapter into the socket 
 Check the battery or 

reinsert/recharge it 

…the green LED on the power 

adapter is not lit? 

Power adapter has no 

power supply 

 Switch on the power 

socket (or power strip) 
 Send in the power 

adapter for service 

…the rechargeable battery is 
not charging? 

No power adapter 
connected 

 Connect the power 
adapter (green LED on 
adapter must light up) 

 Send in the battery for 
service 

…no conductivity display 

appears? 

Measuring circuit has 

not been established 

 Check to ensure the 

stylus and electrode 
connection is secure 

 Check for damage in 

the cables you are 
using 

 Make sure the stylus 
tip is making proper 
contact; unscrew it 

and clean the thread if 
necessary 

 Switch the device off 
and back on again 

Therapy is activated  Stop the therapy 
function 

…the value "100" is not 

displayed when a short circuit 
is created? 

Max value has drifted  Set the 100 value 

(see page 17) 

…the therapy does not work? Measuring or therapy 
circuit has not been 

established 

 Set frequency to 
greater than zero 

 Check hand electrode 
or stylus connection 

…the settings are no longer 
being stored? 

Buffer battery is 
defective. Device 

nevertheless remains 
fully functional.  

 If you require the 
settings memory, send 

the device in for 
service 
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Maintenance 
Wipe the device with a damp cloth (no solvents) or an anti-static cloth. Never 

use a dry cloth. This creates a risk of static charge. 
The brass accessories, such as hand electrodes and measuring tip, must be 
cleaned regularly. A conventional precious metal cleaner can be used for this. 

This must be rinsed off with water after cleaning. Do not use scouring (abrasive) 
agents or sponges. 

Check regularly to ensure the adapter and its plug are secure. 
 
Never, under any circumstances, use alcohol to clean the Retec beaker. Also, 

all kinds of conventional window-cleaning or similar cleaning products that 
contain solvents, thinners or alcohols, and all kinds of scouring (abrasive) 

cleaning agents, cloths or sponges may not be used. 
Failure to observe this can lead to stress cracks or scratches that will impair the 
effectiveness of the device. Use alcohol-free disinfectants, such as Acryl-Des® or 

Cleanisept®, for example. 
If very dirty, all brass parts can be treated with precious metal cleaner (when 

dismantled). Then rinse off thoroughly with water. 
 

The dental testing tip can be unscrewed from the white handle for 
cleaning/sterilization. The handle can also be sterilized. 
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Warranty 

The Vistron you have purchased is a quality device that has undergone 

several quality controls during production and has been judged technically 
faultless in the final quality control. Should you have any reason for 

objection despite these careful controls, contact our company or the sales 
service from which you purchased the device. We will help you as quickly 
as possible. 

 

 If a new device proves defective due to manufacturing and/or material 
defects within 24 months of purchase, Kindling GmbH, at its option, will 
repair or replace the faulty device with a state-of-the-art device. Wearing 

parts (e.g. rechargeable battery, cables, electrodes, stylus, casing, etc.) 
are covered by a six-month durability guarantee. 

 This guarantee does not apply if the device defect is due to improper 
handling and/or failure to observe the operating manuals. 

 The sales slip, bearing the purchase date, is the warranty slip. Warranty 

claims must be made within two months of discovery of the defect or fault. 
 Devices that have been returned to Kindling GmbH and subsequently 

replaced become the property of Kindling GmbH. 
 All other claims or further claims that could be inferred from this 

manufacturer's warranty are excluded. Kindling GmbH is not liable for 

business interruptions or loss of profit. 
 The warranty period is not extended if goods are repaired or replaced 

under warranty. 
 If no warranty case exists, Kindling GmbH reserves the right to charge the 

purchaser for replacement or repair of the device. Kindling GmbH will 

inform the customer of such costs in advance. 
 The above provisions do not imply a change in the burden of proof to the 

detriment of the purchaser. 

 

Any interference with the power adapter or therapy device 
by any person other than specialists authorized by us is 

explicitly prohibited, and voids the warranty and the 
manufacturer's liability for the product. The manufacturer 

is also not liable for improper use of the therapy device or 
power adapter. 
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Further Reading 
The following literature provides a deeper insight into the EAV method: 
 

Begher Grundlagen der EAV Einführungsbuch für Anfänger 
(Basiswissen) 

Hoffmann Biometrische Regelkreise Messpunkte an Händen und Füßen 
(Basiswissen) 

Leiner & 
Kollegen 

Regulationsmedizin in Theorie 
und Praxis (Band I+II) 

Fachbuch der Med. Ges. für EAV 

Rossmann Kompendium der EAV Systemtest mit PC 
(Fortgeschrittene) 

Ruf Atlas der Elektroakupunktur Erweiterte Punktbeschreibung, alle 

EAV Punkte 

Cornelius Nosoden und Therapie Umgang mit Nosoden, ausführliche 

Beschreibung 

Mihm Punktstimulation nach Mihm Grundlagen zur Therapie mit 

Kippschwingungen 

 

You can purchase this literature from your specialist sales consultancy or from us 
directly. 



 
 
 
 
 
 

Medical device logbook 

Vistron 
 

(§ 7 MPBetreibV) 

 
 

 
 

 

Clinic / Office 

(Stamp) 
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1. Album of device 
 

Device    Vistron 

Device type   Electroacupuncture 

Serial number ____________________ 

Purpose Device for diagnostic and therapy 

Manufacturer Kindling GmbH Medizintechnik 

 Gropiusstraße 9, 31137 Hildesheim 

Number of notified body 0044 

Location __________________ 

Year of acquisition  20___ Taking out of service ___ /20___ 

2. Initial start-up (§ 5 Abs. 1 MPBetreibV) 

 
By: Manufacturer     Distributor     authorized person    

 
1. Functional test (§ 5 Abs. 1 Nr. 1 MPBetreibV) 

Name ____________________________________________ 

 

Date ______________ Signature ___________________ 

 
2. Instruction 

2.1 Persons in charge (§ 5 Abs. 1 Nr. 2 MPBetreibV) 

Date 
Instructor Persons in charge 

Name Signature Name Signature 
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3. Instruction: 2.2 Staff acc. § 7 Abs. 1 Nr. 3 MPBetreibV 

   

Date Instructor Name of operator 
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4. Safety check (SC) 

Period: 24 months 

 Manufacturers information 

 General regulation (standardized) 

    

Date 
Implemented by 

(Name/Company) 
Result 

Note 
(Protocol-#.) 
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5. Check of measurement parameters 

Period: 24 months 

     

Date 
Implemented by 

(Name/Company) 

Determined 

parameter 
Note 

Kind of measure 
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6. Maintenance tasks 

M = Maintenance, I = Inspection, R = Repair / Overhaul 

     

Ind

ex 
Date 

Implemented by 

(Name/Company) 
Brief description of activity 
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7. Malfunctions and  

  repeated similar handling errors 

W = Wartung, I = Inspektion, R = Instandsetzung (Reparatur) 

     

Date Kind of malfunction/ handling error 
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8. Incidents and nearly incidents 
   

Date Kind of incident and Effect Reported to 

   

   

   

   

   

   

   

   

   

   

   

   



 
Notes: 
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We keep in store for a successful EAV-test and therapy: 
 

 
 
 

 Testing supported by computer 
 

  Virtual testing with digitalized preparations 
 
   Testing sets of medicaments for beginners 

 
    EAV-workshops 

 
    Retec-Bioresonance-Therapy 
 

 


